
Welcome!



Dinner and Pre-test



Good Health In your Hands

Booklet

Resource Brochure

Osteoporosis Education +

Handout

Mental Health

Photo novel

Cancer Fact Booklet

Hep B Booklet

Refresher 101
Manage your Diabetes / 

Prevent Diabetes worksheet

Cholesterol / High Blood 

Pressure worksheet

Carbon Monoxide worksheet / 

Quit now cards / Asian smoking 

hotline

Zika virus



Mental Health – state of wellbeing which 

individual realizes his or her own 

abilities, can cope with normal stresses 

of life, and able to make a contribution to 

his or her community. 

Outreach tactics:

1. Use wheel of education as a foot-in-the-door technique. 

2. “We are trying to de-stigmatize and bring awareness of mental 

health in the community.”

3. “Mental health is just like taking care of your physical health. It is 

a normal behavior.”

4. “Feel free to take this material to share with your friends or 

family.”



Breast cancer = most common cancer diagnosed 

among Asian American women

Cervical cancer = diagnosed in 7 Asian/Pacific 

Islander women out of 100,000  women

Colorectal cancer = regular screening from 50 to 

75 is good first prevention

Liver cancer = 2nd leading cause of death among 

Asian/Pacific Islander men

Outreach tactics:

1. “Knowing the risk factors and symptoms of cancer can help with 

prevention and early diagnosis.”

2. “Montgomery County has the Women’s Cancer Control Program 

offers those who are eligible with free breast and cervical cancer 

screening.”

3. “Cancer Crusade offers those eligible with colorectal screening.”



Hepatitis B – contagious liver disease 

that results from infection with Hep B 

virus (HBV)  

Outreach tactics:

1. “It is a ‘silent killer’ because many people show no symptoms of 

illness.”

2. “1 in 12 Asian Americans is living with chronic  Hepatitis B 

compared to 1 in 1,000 in the general U.S. population.”

3. “They only way you know if you have Hepatitis B is to get tested. 

There are clinics like PanAsian Clinic Stop B program that do 

that.”

4. Vaccination is safe and a great first prevention.”
VACCINATION SCHEDULE



Good health in your hands – booklet 

that is useful to define terms used in 

health conversations. Ex: with doctor, 

clinics, health materials.  

Outreach tactics:

1. “This is a great booklet to carry around to get familiar with terms 

that you might hear discussing your health.”

2. Flip through the booklet with the community member. Point out a 

term to go through together.



Outreach tactics:

1. “This is a great summary brochure of a lot of the services 

offered here in Montgomery County”

2. For those who don’t have insurance or permanent residency: 

“A lot of the Montgomery care clinics are a good option to 

seek healthcare because they won’t ask for proof of 

immigration.”

Resource Brochure



Outreach tactics:

1. 90% of Asian American adults are lactose intolerant making 

it difficult to get calcium.

2. 20% of Asian American women 50+ have osteoporosis.

3. Younger community: “Osteoporosis prevention begins 

young. Prevention now with calcium intake and physical 

exercise will make a huge impact.”

4. If talking to someone who is at risk during screening: “We 

encourage you to go see your PCP and if you don’t have 

one, I can help you find one through Montgomery Cares 

clinic.”

Osteoporosis – occurs when you 

lose too much bone, make too 

little of it, or both. 



Diabetes – disease where blood 

glucose levels are above normal

Outreach tactics:

1. In 2010, diabetes was the 5th leading cause of death among 

Asian Americans and Pacific Islanders

2. Asian Americans are 20% more likely to be diagnosed with 

diabetes compared to Whites

3. “With a healthy weight, exercise, and good diet—diabetes is 

easily preventable.”

4. “If you’re 45+, consider getting a blood test from a health care 

provider for pre-diabetes and diabetes.” 

5. “Participating local hospitals provide glucose screenings and 

blood pressure testing.”



Outreach tactics:

1. “Women over the age of 55 tend to have higher cholesterol 

levels than men.”

2. “People over 55 or have a family history of high blood pressure 

are at risk.”

3. “Both do not have signs at first. Best way is to monitor diet and 

exercise.”

Cholesterol: Fat like material in your 

blood. Can build up and block blood 

flow.

High Blood Pressure: also known as 

Hypertension can cause kidney 

problems, stroke, and heart failure.



Tobacco Cessation – Among Asian 

Americans, cigarette smoking is 1 in 7 

(men) and 1 in 20 (women) 

Outreach tactics:

1. Smoking is the leading preventable cause of death in the US.

2. “Even if you don’t smoke, second hand smoke can cause 

respiratory infection, cardiovascular disease, and lung 

cancer.”

3. “Lung cancer is the leading cause of cancer death among 

Asian Americans and second most common cancer among 

both men and women in US.”

4. “If you or someone you closely interact with smokes and 

would like to quit, we have a lot of programs: Asian Quitline

and Adventist Smoking Cessation program.



Zika Virus – carried by mosquitoes 

and there is no vaccine or specific 

treatment. First prevention is key.

Outreach tactics:

1. First prevention is key. Wear bug spray and protective 

clothing.

2. Make sure to check Centers for Disease Control and 

Prevention for latest updates.

3. Be informed about Zika in the news—right now it still changes 

week by week.



Health Promoter
FY 17 Refresher Training



Learning Objectives

After the training, Health Promoters will be able to:

1. Learn about updated tools and procedures for 
outreach events

2. Be able to efficiently use and complete the online 
Service Connection form

3. Feel more confident in referring community 
members to local resources



Expectations for Karie



Outreach 
Business for FY17



Business As Usual

Health Promoter stipend is $11.00 per hour

Reimbursement checks every quarter (July-
September, October-December, January-March, 
April-June)

Paychecks will be mailed out 6-8 weeks after the 
end of each cycle

Email/ call will be main mode of communication, 
let me know if attending or not.

Wear AAHI polo/t-shirts to outreach







Outreach Prep

To help boost confidence and 
preparedness, arrival time for Health 
Promoters is 30 minutes prior to event 
start time 

In addition to setting up the AAHI info 
table, 10-15 minutes will be dedicated to 
go over handouts, resources, and 
questions

Be proactive and aggressive with outreach

Ask questions! You are also welcome to take home copies of the materials 

should you need to review them prior to future events.



Outreach Forms

Tracking Forms

Remember to mark how many people you talk to, 
literature handouts, and educational encounters

Participant Evaluation Survey

At least one per Health Promoter

Health Promoter Recruitment

At least one per Health Promoter



IIII III
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Strengthening the 
Referral Process

Presented by Huyen



Referring to Resource

After educating participant on a topic, the next 
step is to refer them to the appropriate resource 
that can help address that concern (i.e. health 
screening or program)



How to Refer

Circle appropriate program phone number on Resource 
Brochure:

Tell the participant that they need to call the program to 
setup their appointment



Service Referral Form

After service referral is made, mark 
referral site

Common referral sites:

Montgomery Cares Clinics

Patient Navigator Program

STOP B Program

Aging & Disability Resources Unit

Primary Care Physician (PCP) 
(if they have one)

MC311



While referring to a resource, Health Promoters 
should gauge the conversation 

Do you recognize any barriers that might deter 
them from accessing resource? (i.e. language 
barrier, low motivation/confidence)

Would they benefit from additional support in 
connecting to that resource?

What if  I see that the participant 

needs additional help?





Collecting Participant 

Information
If a participant needs assistance 
in setting up an appointment, 
complete the back side of the 
Service Referral Form 

Minimum required 
information: Name, E-mail, 
Ethnicity, City, DOB

This will give AAHI staff the 
opportunity to follow up with 
the participant accordingly



Using Technology at 

Outreach

Electronic Service 
Referral Form on 
Google Drive

Minimum required 
information*: Name, 
E-mail, Ethnicity, City, 
DOB, consent

https://docs.google.com/forms/d/e/1FAIpQLSdKTJtaK7Mof131glAhg7_gGGayWcQEWpORpUvzteEfIa2jnw/viewform


Using Technology at 

Outreach

AAHI will be bringing a tablet and Internet to 
help community members look up specific info 
on a program/service, if needed

1. MCDHHS website
http://www.montgomerycountymd.gov/hhs/

2. infoMontgomery
http://www.infomontgomery.org/Pages/Home.aspx

3. MC311 
http://www3.montgomerycountymd.gov/311/Home.aspx

http://www.montgomerycountymd.gov/hhs/
http://www.infomontgomery.org/Pages/Home.aspx
http://www3.montgomerycountymd.gov/311/Home.aspx


Resource Coordinator

Resource Coordinator will conduct follow-up back in office

Attending outreach event to provide support to Health 
Promoters when helping community members 

Helping us “close the gap” between referring the 
community to a resource and connecting them to a service



Roleplay!



Scenario #1

A community member approaches the table asking how to 
get their parent (first generation immigrant, 65 years old) 
on health insurance. The parent does not speak English 
well. 



1. Ask how long the parent has been in the U.S

- there’s a 5 year requirement

2. If they live in Montgomery County

- If not, refer them online to Social Security 

website to closest office.

3. Explain what Medicare is

- Is healthcare for those over 65 years old. For 

new immigrants, you can buy into part A but 

it’s very expensive.

4. Have community member fill out paper or online 

form for the parent.

- Huyen will follow up in the next 2 weeks. 

Scenario #1



Scenario #2

A community member approaches the table claiming 
that they are healthy and do not need any resources 
(on mental health, cancer, etc). What are ways to 
reach out and connect to this community member?



Scenario #2

- Smiling and encourage community member to take 
materials just to get the knowledge

- Suggest if not for yourself, take for your friends or family

- “Even if you are healthy, it is still smart to maintain your 
good health through first prevention.”



Questions?



Please turn in your post-
test and invoice.

Reminders:

Saturday, Sept 24th CCACC Health Fair 1-5pm (HP arrive at 12:30pm)

Sunday, Sept 25th GNFA Health Fair 11-3pm (HP arrive at 10:30am)

Saturday, Oct 1st KCSC at GMC Health Fair 8:30-12:30pm (HP arrive at 8am)

Sunday, Oct 9th GGSF Health Fair 2-6pm (HP arrive at 1:30pm)


