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Welcome:
 Meng calls the meeting to order at 6:17 PM.
Approval of Agenda
 Meng moves to approve the agenda.
 Michael moves and Wilbur seconds the motion.
 All members vote to approve the agenda.
Approval of Minutes
 Meng moves to approve the September 18, 2014 minutes.
 Wilbur moves and Sam seconds the motion.
 All vote to approve the minutes.
Overview of the Welcome Back Center of Suburban Maryland (Sonia Mora)
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Meng Introduces Sonia Mora.
Sonia starts off by emphasizing that this is a workforce development program in the
Department of Health and Human Services (DHHS). She notes that the Maryland
population and workforce are aging.
See attached PowerPoint Slides.

Overview of the Outreach and Enrollment of Affordable Care Act in Year 2
Dourakine Rosarion – Special Assistant to Director
 Meng introduces Dourakine Rosarion.
 Dourakine gives a verbal presentation and starts by saying that the open enrollment
began officially on Saturday. This year they will have 3 Saturday sites: Germantown
Regional Services Center, Silver Spring Services Center, and Piccard Drive health Center.
 She mentions that as of today, they have 100 plus people at all their sites to make sure
that everyone has coverage by 1/1/15. If people were enrolled last year, they have to
come back by 12/18 to re‐enroll. This year the enrollment is only open for 90 days.
 Dourakine says they really need to work together to get the word out. She asks what this
means for this group, for diversity and people working in Montgomery County. She says
they have learned from last year and that they will see people from various backgrounds
who speak different languages helping with outreach and enrollment.
 She says that Prince George’s County has its own set of partners and Montgomery County
has its own set and they intersect with big events, reporting requirements, and
collaboration with the State.
 She says the partners in Montgomery County this year include: KCSC, Casa de Maryland,
Family Services, Interfaith Works, and PCC. PCC is there to help with data collection. They
work with these partners to determine where do we place our staff, who needs support,
where do we place people to draw people that were not there last year.
 She mentions two upcoming events. On 12/6 at the Silver Spring Civic Center from 9 AM‐3
PM they will be doing enrollment. The second event is on 1/31 at County Regional
Services Center. Every Navigator from every site will be there on this day to help with
enrollment, outreach, and health literacy.
 She states that health literacy is big this year. People will go into the community so people
know exactly what they are getting from their coverage and when to use it. People are
doing what they should by getting coverage but they need education.
 Tho asks how many outreach partners they have so far and how community members
know about events and get information if they do not have internet access.
 Dourakine responds that they have 8 outreach partners with a sprinkling of partners that
represent diversity in Montgomery County. She will distribute that list of partners to the
member of the meeting. She says that they recognize their marketing effort needs to be
responsive to diversity here in the County. They are working with the Public Information
Officer to translate materials and get them published on newspapers.
 Tho asks who their partners are for outreach in the Vietnamese community?
 Dourakine says she will share the list of partners
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Meng says for Asian communities the major barrier is language. Two major tasks to
ensure this works are: outreach and personal assistance for enrollment. Meng says for
outreach they need all the materials and documents to be translated and available. He
has not seen them on the ACA website.
Dourakine responds that they have the official English documents back and now they are
in the process of translating them with a professional service so you can select your
language on the website. She says you can find the translations on the local website and
not on the Maryland Health Connection website.
Tho says she only knew about the MD Connection, not about the local website.
Meng says that enrollment starts in a few days and wants to know when the translated
materials will be out.
Dourakine replies that they are being translated right now and in less than a week they
can be found under “resources” on the website.
Meng says the second part of the project is in enrollment which is personal assistance to
help with the language. He asks how many certified Navigators there are in each language
or let’s say Chinese.
Dourakine replies 2 Chinese, 3 Vietnamese, and 1 or 2 Korean, adding that she is only
talking about Navigators that HHS has hired.
Everyone agrees and Dourakine will pull together a list of certified personnel with their
language capacities and where they are located for the meeting members.
Ashraf asks if you can do telephone enrollment.
Dourakine says you can always call, but you cannot call locally and get registered over the
phone. You can call the State Call Center and if they have a Navigator and translator both
available then you may register over the phone with them.
Dourakine says the State Call Center will allow you to do everything over the phone, even
register your family members. They have capacity for 200 plus languages.
Meng says that he does not think 3 Chinese navigators are enough.
Dourakine says that 3 is the number of Chinese Navigators that she personally has. She
notes that the County wide navigators look much different than the Capital Region.
Dourakine says she will get Meng a break down on what the County wide navigators look
like in terms of languages they speak (how many personnel can assist in each language).
Sam asks if you exclude budgetary resources and had volunteers who at no expense could
help with outreach, would that be of interest to DHHS.
Dourakine responds yes, but they have organizations that approach them who want to
help, but they need funding to do that and they may not always have the resources.
Sam says that AICS was very interested in helping but they had to pull out because they
never got a response from anyone. He asks for better communication.
Dourakine responds that Sam’s organization was requesting additional information that
they were not able to provide to one organization.
Ji‐Yong asks if they have the producer’s list?
Dourakine says yes, and clarifies that producers are licensed brokers who want to work
with the organizations to help people enroll. She says she will share the producer’s list
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that includes language capability information with the meeting tomorrow. It is a State‐
wide list and brokers have to have a private and State‐issued license.
Jasmine asks will the ACA enrollment flyer with the locations within Montgomery County
and Prince George’s County be updated?
Dourakine replies yes, it is updated but it is not on the website yet. It lists where one
should go if they are looking for assistance in a particular language.
Kelly says because we had a community member go to Montgomery Works on 11/09 to
enroll and they said they were no longer participating as an enrollment partner.
Dourakine says that someone from Interfaith should have been there at that site.
Kelly says she called Interfaith and they said they did not have any information.
Dourakine says she would look and get back to them with some information.
Sam asks how many Asian Indian languages they intend to provide?
Dourakine says in the list she is sharing with Perry you will see all the languages.
Meng asks how everyone at the meeting could help.
Dourakine says to help get the word out about open enrollment, where to go, and what to
bring. They should work together to identify volunteer organizations that can help in that
capacity. Also, there needs to be continual conversation about what capacities are sitting
around this table and leverage them to improve communication and outreach efforts.
Meng says that we need to know the basic information. The website is not complete and
like Sam said there is a communication gap.
Dourakine says they will work to improve so everyone knows the process.
Ji‐young asks if she could explain about the computer lab matter.
Dourakine says some facilities have workplaces where a Navigator can provide assistance,
but not necessarily one‐on‐one. Some people just need assistance with one particular
question. They have terminals outside in the lobby with two computer labs and the
Germantown site has a room of computers with staff to help from the beginning to the
end of enrollment. One‐on‐one can be available for people that need that help because
the computers do not have the capacity to help people in some languages.
Perry asks if you could make an appointment.
Dourakine replies no, it is only walk‐ins.
Dourakine says they are already seeing over 100 people onsite and she encourages
everyone to come early because 90 days will go fast.
Wilbur asks with ACA are you talking about Medicaid?
She responds that ACA expanded the role of the State to include Medicaid so people can
enroll but there is no time limit, it is rolling all year long. The real requirement is to get
everyone who qualified for private health insurance enrolled within those 90 days.
Mayur asks if they would accept paper applications?
Dourakine replies no paper applications would be accepted this year. You can call the
State Center and request a paper application with a barcode that is specific to you.
Aparna asks how long is training for Navigators and Assistors?
Dourakine says they do not train, the State does. The training can be done in about a
week but there are also some self‐webinars they must complete so that makes it vary.
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Sam asks if they are still recruiting Navigators.
Dourakine responds that they have 3 slots available and they are beginning interviews
next Monday. She says they have 26 part‐time positions and they have only filled a
fraction of them so they are still looking for Assistors.

AAHI Program Updates (Perry Chan)
 Perry gives a verbal summary. It is a good time for AAHI to do health information and
education in communities. He says in addition to outreach and education, community
members need assistance from the County to help apply and utilize the services. This is a
model used in the past from the AAHI Cancer Program but they adapted it for other
programs such as Dental. Perry says AAHI has helped 23 community members and 10
cases are closed with the success rate of 90% and about 13 cases are still on‐going.
 Perry mentions the E. C. H. O. Mental Health Workshop went very well. Over 100 people
represent about 50 organizations participated. Based on evaluations, people thought it
was good and they liked the small group discussion and the quality of the moderators.
 Perry says they are continuing with the health education articles in different newspapers.
The topics are about mammograms and breast cancer.
 Perry talks about a recent training that health promoters received regarding ACA
outreach. The Health Promoters have shown increased knowledge based on tests, and are
more capable of talking to communities regarding ACA matters.
 The next Steering Committee meeting with Healthy Montgomery will be on 12/08 from 6
PM‐8 PM at the New Holy Cross Hospital in Germantown.
 Perry says one of the potential topics at the Healthy Montgomery meeting could be a
Community Needs Assessment. He has no further information right now, but he will talk
to Wendy so she can represent the group at this meeting.
 Perry says Healthy Montgomery may conduct both qualitative and quantitative forms for
the assessment. The survey will be multilingual, but nothing is confirmed until the Healthy
Montgomery announce the project.
 He says that one target area for Healthy Montgomery is behavioral health. AAHI joined
with the Behavioral Health Task Force for a meeting on 11/10. Main initiatives were
setting up an administrative charter, getting members to sign up for one of the
subcommittees focused on information sharing, establishing protocol, and establishing a
coordinated system between different care providers.
 Perry introduces the new Behavioral Health Program Coordinator, Michelle Pineda.
Subcommittees:
Membership and Nominating Subcommittee
 Wilbur says he has no report and he wants further instructions from Meng so he will email
him tonight to figure out what he wants.
 Meng says the next subcommittee meeting will be sometime in December.
Advocacy and Public Relations Subcommittee
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Sam says they had one teleconference and it was a mixed group with different levels of
experience. The intention of the first conference was to get everyone on the same page
and define definitions. Next step will be defining what they want and will lobby and
advocate for. They have not reached this step yet though. This will be for the chair to
decide in the future.
 Meng asks what the timeline is for the FY2016 budget.
 Perry replies that between now and the end of December, departments will develop their
budgets and after December they will send the department budget to the Executive Office
and then on March 15 each year the County Executive will submit his recommended
budget to the Council.
 Sam says the advocacy side works in sync with the budget process described above by
meeting with DHHS and having informal off the record conversations with them. This
gives them real input about how to strategize and they share this information with LHI
and AAHP so they can confer about strong common points that they can lobby together.
That comes in mid‐February but by the end of December they have some idea of where it
is going and if necessary can set up other meetings.
 Meng says that one task they need to do is create two documents: One of them is the
talking points paper and the second is a statement you give to the people.
Program Subcommittee
st
 Met on October 1 , 2014 with about 7 people participating.
 Cathy says the goal for mental health this year should be to de‐stigmatize, and everyone
agreed. The action items included building a project plan, reviewing materials, and
developing new products like videos, two members mentioned different screening tools.
 Perry says the advice he got was to do a comprehensive scan to make sure there is no
existing material that fits the needs of AAHI. They need to move on to develop our own
information and they have done behind the scenes groundwork and will need to call
another meeting soon.
 Meng says data for mental health always comes up which they do not have enough.
 Cathy says they are focusing on common topics such as depression and anxiety because
they are the more common behavior health issues.
Liaison Updates:
Meng says that all liaisons need to submit their report to him after the meeting through email.
 Governor’s Commission: Anis points out that the Governor lost and he does not know the
fate of the ethnic commission or the other 5 commissions. The Health guide book and the
SS Learning Essentials are not off the table.
 Commission on Health
Next Meeting: January 13, 2015: Meng motions for approval, Wilburn seconds and the next
meeting date is approved.
Adjourn: 8:21 PM.
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