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With a year full of improvements and achievements, the Asian American Health Initiative is proud to release its Fiscal Year 2012 

(FY12) Annual Report to showcase its endeavors in eliminating health disparities facing Asian Americans. As the Asian American 

population continues to grow at a rapid pace, addressing their unique needs has become an increasingly important priority. AAHI 

worked relentlessly in FY12 to implement and enhance culturally competent programs to address the health needs of the Asian 

American community and work towards health equity. Due to its continued efforts in enhancing data collection, strengthening 

partnerships, and empowering communities, AAHI had a remarkable year improving the health status of the Countyõs Asian 

American community.   

 

Through the support of its dedicated partners, the Steering Committee, a cohort of health promoters, and Montgomery County 

Department of Health and Human Services (MCDHHS), AAHI was able to reach out to isolated communities and effectively      

address barriers to healthcare services. From offering hepatitis B screenings, vaccinations, and treatment referrals to              

implementing on-site health education for local business owners, AAHI provided essential resources and services to optimize the 

health of the Asian American community. Programmatic enhancements were also plentiful for AAHI this year despite budget     

reductions. AAHI recruited a new group of health promoters dedicated to an improved small business outreach initiative that 

reaches the most vulnerable populations. 

  

AAHI continued to serve as a voice for the Asian American community within the MCDHHS, ensuring that this populationõs needs 

are not overlooked. AAHI also aligned its efforts with the dynamic approaches in the Department and in the public health field, to 

look into systematic changes to address the complex social and environmental determinants of health disparities. As FY13 

comes around, AAHI will continue to build on lessons learned and past achievements to efficiently and effectively respond to the 

health needs of Asian Americans in Montgomery County.  

 

 

 

 

Sam Mukherjee, PhD, LCTC            Chun Man (Perry) Chan, MS, CHES 

AAHI Steering Committee Chair      Acting Program Manager  

Message from Leadership 
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About AAHI 

 

 

 

 

BACKGROUND 

The Asian American Health Initiative (AAHI) was established in Fiscal Year 2005 under the          

Montgomery County Department of Health and Human Services (MCDHHS) with the support of the 

Montgomery County Executive, County Council, and community leaders. Since its inception, AAHI has 

worked to address the unique health needs of the Countyõs Asian American residents and eliminate 

the health disparities between them and their non-Asian counterparts. To do this, AAHI partners with 

various communityð and faith-based organizations to collaboratively identify health care needs of 

the Asian American community and implement culturally competent and linguistically appropriate 

programs.      

 

MISSION 

To identify the health care needs of Asian American communities, develop culturally competent 

health care services, and implement health programs that are accessible and available to all Asian 

Americans in Montgomery County. 

 

COMMUNITY PROFILE 

According to the 2010 U.S. Census, Asian Americans are currently the fastest growing racial          

population in the nation. Montgomery Countyõs Asian American population reflects this rapid growth, 

increasing 37.3 percent between 2000 and 2010, making it the second fastest growing minority 

group in the County. The Countyõs Asian American residents represent 13.9 percent (135,451) of the 

Countyõs total population and 42.5 percent of Marylandõs total Asian American population. Asian 

Americans are a linguistically and culturally diverse group with unique needs within each subgroup. 

The 2010 American Community Survey data show that almost three quarters of Montgomery 

Countyõs Asian population are foreign born and a third are linguistically isolated.  
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Enhancing Access to Culturally and 

Linguistically Competent Care 

¶ Patient Navigator Program 

5,532 total client encounters 

4,087 calls received 

95.65% of clients linked to County 

services 

78% of callers had no insurance 

1,144 on-site medical interpreting 

sessions 

301 medical interpreting sessions by 

phone 

¶ Health Education in Ethnic Media 

10 articles published 

4 media sources 

6 health topics covered 

Strengthening Partnerships and 

Collaborations 

¶ 7 AAHI 101  introductory presentations 

¶ 10 workgroups participated 

Enhancing Data Collection and Reporting 

¶ 2 hepatitis B evaluation reports published 

electronically 

¶ 7 professional presentations 

¶ 1 annual report published electronically 

Please see the respective sections for details. 

 

¶ Health Promoter Program 

34 health promoters 

16 languages and dialects spoken 

16 ethnic communities represented 

10 trainings attended 

9 new health promoters in FY12 

14 health promoters with 3+ years 

of experience in the program 

¶ Empowering Community Health 

Organizations Project 

2 workshops 

108 individuals attended 

41 organizations represented 

¶ Community Outreach  

41 outreach events* 

5,421 educational encounters* 

362 health service referrals* 

7,531 pieces of literature 

distributed*  

19 communities reached* 

1,412 health screenings 

performed*    

 

*cumulative total from health fairs, hepatitis B 

projects, education workshops, and small business 

outreach (Connect) 

 
 

Promoting Community Mobilization and Empowerment 

 

Hepatitis B Project 

3 hepatitis B projects 

540 participants 

100% of at-risk participants referred to 

vaccinations, of whom 80% completed 

the three-shot vaccination series 

100% of infected participants referred to 

follow-up care, of  whom 73% accessed 

treatment 

99.5% of participants reported they would 

urge family and friends to be screened 

and/or vaccinated 

100% of participants reported  overall 

satisfaction with program 

Health Education Workshops 

3 workshops 

2 topics covered 

63 educational encounters 

Connecting Communities to Services Project 

106 small businesses and communities 

reached 

599 educational encounters 

837 pieces of literature distributed 

37 health service referrals 



The Asian American community in Montgomery County is an incredibly diverse group,                   

representing more than a dozen countries and speaking more than two dozen        

languages and dialects. Given the diversity in Montgomery County, health care services 

need to be culturally and linguistically tailored to increase access and ensure that the 

unique health needs of the Countyõs residents are being met. However, according to the 

Asian American Health Initiativeõs 2008 Countywide health needs assessment, many 

barriers that prevent Asian Americans from accessing quality health care services are 

still prevalent. Such obstacles include insurance status, financial difficulties,             

transportation (particularly for seniors), language barriers, and lack of Asian language 

providers. 

 

In response to this, AAHI continued to work diligently to implement programs to remove 

cultural and linguistic barriers so that County residents can be connected to essential 

health care services. In FY12, AAHI continued its Health Education in Ethnic Media     

Campaign, in addition to its Patient Navigator and Health Promoter programs, to raise 

public awareness of health issues and health resources available in the County. With 

the dedication, advocacy, and support of AAHIõs passionate volunteers and Steering         

Committee members, AAHI continued to expand its reach into the limited English           

proficient and socially isolated Asian American communities.   

 

By continuing ongoing partnerships with community organizations and forging                

relationships with new collaborators, AAHI increased access to free or low-cost 

preventative screenings and vaccinations for the community. AAHI also worked to 

understand the community needs more comprehensively and tailor its efforts to 

improve the health of Asian Americans in Montgomery County. Some of AAHIõs greatest 

successes comes through its dedication to increasing access to culturally and 

linguistically competent care, as highlighted in this section.  
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Enhancing Access to Culturally and 

Linguistically Competent Care 
 



Asian Americans with limited English proficiency oftentimes cannot                      

communicate effectively to health care providers. This can result in inaccurate 

diagnoses, poor follow-up care, and low health status outcomes. In addition, 

there is a lack of medical providers who can provide culturally and linguistically 

appropriate services to Asian Americans. To combat this, the Asian American 

Health Initiative  partnered with Cross Cultural InfoTech to establish the Patient          

Navigator Program in 2008. Since the programõs inception, AAHI patient          

navigators have helped patients navigate the Countyõs health care services, 

providing face to face medical interpretation during appointments and 

translating medical forms and educational materials.  

 

The program is made up of two components: (1) Multilingual Health Information 

and Referral Telephone Line to provide general health information and navigate 

callers to health care services and (2) Trained Multilingual Medical Interpreters 

who accompany clients to medical appointments and provide translation        

services. Interpretation is available in four Asian languages: Chinese, Hindi,       

Korean, and Vietnamese. 

 

5,532 total client encounters   

4,087 calls received        

95.65% of clients linked to County services     

78.0% of callers had no insurance 

1,144 on-site medical interpreting sessions 

301 medical interpreting sessions by phone 
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Highlights: Patient Navigator Program 

 

In 2010, the percentage of 

uninsured Asian Americans in 

the U.S. increased to 18.1%  

from 16.5% in 2009.  
 

U.S. Census Bureau, 2010 
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Highlights: Health Education in Ethnic Media 

To reach the limited English proficient and isolated households of the Asian   

American population in Montgomery County, the Asian American Health            

Initiative implemented the Health Education in Ethnic Media Campaign in FY11 

and continued its efforts through FY12. AAHI published a series of informational 

health articles in a variety of ethnic mediañboth in print and online English and 

Asian language news sourcesñas a way to provide health information to          

community members in their native language.  

 

The articles are reviewed by experts in the field and widely distributed through 

the ethnic media so that AAHI can educate hundreds of Montgomery County 

residents. AAHI further developed its Ethnic Media Campaign this fiscal year by 

establishing a partnership with two ethnic media sources to have AAHIõs health 

articles published on a regular basis. With many of those in the Asian American 

community, especially non-English speaking residents, utilizing local ethnic 

media as a source of news and information, the Health Education in Ethnic 

Media Campaign will continue to provide vital health information in a culturally 

and linguistically appropriate manner. 

 

10 articles published 

4 media sources:                                         

¶ Epoch Times                                      

¶ India This Week 

¶ Korea Times 

¶ Washington Chinese News 
 

6 health topics covered: 

¶ Breast cancer 

¶ Diabetes 

¶ Heart health 

¶ Hepatitis B 

¶ Osteoporosis 

¶ Tobacco use prevention 
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Communities serve a vital role as influencing partners in health initiatives and in         

improving health outcomes. According to the Centers for Disease Control and               

Preventionõs Community Mobilization Guide, the benefits of community involvement   

include promotion of local ownership in decision making, reduction in service               

redundancy, and the creation of a unified effort and voice. Therefore, in addition to 

working to increase access to culturally and linguistically competent care, the Asian 

American Health Initiative also dedicates time and effort towards empowering              

communities to take a proactive role in articulating and addressing their own defined 

health concerns. 

 

To accomplish this, AAHI interacts with community organizations, leaders, and 

individuals from diverse settings and backgrounds to educate them on defining their 

health priorities, taking individual action, and advocating for their respective 

communities. Additionally, the high level of community collaboration allows AAHI to 

obtain timely, meaningful information to tailor its programs to best meet emerging 

concerns in the Asian American community.  

 

In FY12, AAHI focused its resources on outreach and educational programs, providing           

expertise and technical assistance on program planning, implementation and               

evaluation to local community organizations. AAHI also provided workshops to enhance 

community leadersõ skills to address other issues in their community. AAHIõs health           

promotion efforts were also important in disseminating health information beneficial to 

the well-being of the community. As FY12 closed, it was clear that it was a year of great 

successes in mobilizing and empowering communities to better the welfare of the     

community.  
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Highlights:   Health Promoter Program 

The Health Promoter Program was developed 

to help reduce cultural and linguistic barriers 

to accessing health services. Health 

promoters are the gatekeepers of their 

respective communities and allow AAHI to 

serve a wider network of Asian Americans in 

Montgomery County. They assist with AAHIõs 

outreach activities, provide preventative 

education in their communities, and connect 

residents to the Countyõs services.   

 

The health promoters are a valuable group 

for AAHI; they help to identify community 

partners and offer intimate knowledge of 

their respective communities. Through the 

passionate work of these health promoters, 

community members gain important 

knowledge to improve their own health and 

well-being.  

 

34 health promoters 

16 languages and dialects spoken 

16 ethnic communities represented 

10 trainings attended 

9 new health promoters in FY12 

14 health promoters with 3+ years of experience in the program 
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AAHI Health Promoter: 
  

A bilingual and 
bicultural volunteer 
who receives training 
to assist with outreach 
activities, provide 
language assistance, 
conduct health 
screenings, and promote 
the overall health of 
their community. 
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Highlights: Community Outreach Events 

To help ensure that County health services and programs reach all segments of 

the community, the Asian American Health Initiative plans community outreach 

events throughout the year to educate and connect community members with 

the health care that they need. These events give AAHI oppotunities to provide       

information on pertinent health concerns, reach out to isolated communities, 

and learn about community needs. Community outreach is an essential            

component to AAHIõs health promotion efforts, increasing awareness and  

knowledge for individuals to feel empowered to take steps towards a positive 

change in their health.   

             

In FY12, AAHI planned a variety of events ranging from health fairs to               

educational workshops. During these outreach events, AAHI disseminated 

valuable health information and connected community members with local, free 

or low-cost screenings and referral services in the County. Through diverse                      

partnerships, AAHI also provided technical assistance to community- and faith-

based organizations to help enhance and strengthen their ability to implement 

their own health outreach programs.  
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 41 outreach events 

 5,421 educational encounters 

 362 health service referrals 

 7,531 pieces of literature distributed 
 

In FY12, AAHIõs community outreach events included health fairs, hepatitis B        

projects, health education workshops, and small business outreach (Connect). 

 Asian American Health Initiative I Annual Report FY2012 I Page 13 

19 communities reached 

1,412 health screenings  

 performed 
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Highlights: Hepatitis B Projects 

Health disparities are visibly evident when comparing the risk of hepatitis B among Asian 

Americans to the general US population and non-Hispanic whites in particular. As many 

as 1 in 10 Asian Americans has chronic hepatitis B compared to 1 in 1000 Caucasian 

Americans. Therefore AAHI developed projects to provide health education, screening, 

vaccination, and treatment referrals for hepatitis B in the Asian American community. 

 

In FY12, AAHI conducted three hepatitis B projects with various community  partners: 1) 

Screening, Treatment, Outreach, and Prevention of Hepatitis B (STOP B) Program with 

the Chinese Culture and Community Service Center, 2) Screening, Management, 

Awareness, Solutions for Hepatitis B (SMASH B) Program with the Viet Nam Medical 

Assistance Program, and 3) Active Care & Treatment of Hepatitis B (ACT Hep B) Program 

with the Korean Community Service Center of Greater Washington. Through these 

collaborations, AAHI provided technical assistance and empowered these organizations 

to continue their own health programs in the future.  

(Funding for the FY12 SMASH B is supported by the Montgomery County Council Grant.) 
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540 participants 

100% of at-risk participants referred to vaccinations, of whom 80% 

completed the three-shot vaccination series 

100% of infected participants referred to follow-up care, of whom 73% 

accessed treatment 

99.5% of participants reported they would urge family and friends to be 

screened and/or vaccinated*  

100% of participants reported overall satisfaction with program*  
*Not reported in the STOP B Program. 

For data from each individual project, see the corresponding evaluation report on AAHIõs 

website www.AAHIinfo.org. 

 

 Asian and Pacific Islanders 

make up less than 5% of the 

total United States population, 

but account for more than 50% 

of Americans living with  

chronic hepatitis B.  
 

Center for Disease Control and 

Prevention, 2012 

http://www.aahiinfo.org
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Highlights: Health Education Workshops 

In keeping with its goal to provide health education programs that are            

accessible and available for all Asian Americans in Montgomery County, AAHI 

planed numerous health education workshops for the community. The 

workshops are a vital tool for AAHI to promote important health information and 

link the community to services and screening opportunities. They also provide a 

more interactive environment than the traditional health fair or outreach event 

and are presented in appropriate languages to meet the linguistic and cultural 

needs of the audience.   

 

AAHI works with the community to determine what health concerns need to be 

addressed and confers with experts in the field to develop the content of the 

health education workshops. During FY12, AAHI fostered a partnership with the 

Housing Opportunities Commission of Montgomery County to host two               

educational workshops at its senior residences. The workshops were presented 

in Mandarin to fit the target population, Chinese-speaking seniors. Another 

health education workshop was arranged in collaboration with the Japanese 

community as part of a health fair. Through these workshops, AAHI provided 

knowledge and education for community members to be empowered to       

improve their health status.  

 

3 workshops conducted in the community 

2 topics covered: Mental Health and Osteoporosis  

63 educational encounters 
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Table of  Contents Highlights: Connecting Communities to Services  

(Connect) 

To enhance its reach to isolated communities, the Asian American Health          

Initiative implemented a pilot program called the Independent Outreach Project in 

FY11. Due to the high number of Asian small business owners in the County, AAHI 

designed this program to reach marginalized local business owners and their 

employees, along with congregants of smaller community and religious             

organizations, who may not have the knowledge or time to attend health fairs or 

access health services. AAHI provided on-site health education and linkage to 

health care services to these hard-to-reach community members.  

 

In FY12, AAHI evaluated this program and made improvements to further         

develop its impact on the community. With a few revisions, the program, now 

known as Connecting Communities to Services (Connect), flourished with five 

newly recruited health promoters assigned primarily to this program. Through 

their passion and expertise, AAHI is able to ensure that a wider portion of the 

Asian American community is reached through their health promotion efforts.  
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106 small businesses and communities reached 

599 educational encounters 

837 pieces of literature distributed 

37 health service referrals 
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In 2007, 12.1% of the 

businesses in Montgomery 

County were Asian-owned. 
 

Survey of Business Owners, 

2007  
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Highlights: E.C.H.O. Project 

Given the diversity of health concerns and needs in the community, faith-based 

and community-based organizations are encouraged to develop their own 

programs that will improve health outcomes for community members. To 

achieve this, AAHI implemented the Empowering Community Health                

Organization (E.C.H.O.) Project, a series of training workshops aimed to build the 

capacity and sustainability of community organizations that serve Asian                 

Americans in Montgomery County. AAHI initially conducted a needs assessment 

in FY11 to generate a list of topics that would closely match the needs of the 

community prior to planning and implementing the workshops. Thereafter, the 

first workshop was hosted in FY11 to provide education on the numerous 

services and resources made available by Montgomery Countyõs Department of 

Health and Human Services.  

 

In FY12, AAHI successfully hosted two workshops on grant writing, a topic of 

strong interest in the community. The first workshop, entitled Grants 101,              

included a panel of experts representing the U.S. Department of Health and 

Human Services Office of Minority Health, Montgomery County Council,          

Community Foundation for Montgomery County, and Holy Cross Hospital 

Foundation to provide an overview of various types of grants. The second 

workshop, entitled Grants 102, was led by the MCDHHS Grants Manager and 

provided a more in-depth training on grant writing skills. Both workshops were 

well received by the community with attendance more than doubled from the 

first workshop in FY11. 
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Grants 101 Workshop 

56 individuals attended  

27 organizations represented 

Grants 102 Workshop 

52 individuals attended  

21 organizations represented 
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AAHI has fostered strong ties with Asian American community- and faith-based              

organizations throughout Montgomery County. Through collaborations with diverse 

stakeholder groups at the local, state, and national level, AAHI has built a firm                   

foundation of partnerships to better the well-being of the underserved, Asian American 

community. Lasting partnerships between public health agencies and community- and 

faith-based organizations are incredibly valuable in producing outcomes which are not 

achievable alone. This exchange of knowledge, ideas, and resources paves the way for 

AAHI and other community organizations to meet their mission of serving Montgomery 

Countyõs residents.  

 

In FY12, AAHI continued to fortify existing relationships and initiate new partnerships 

with organizations aligned with its own vision and community commitment. Such           

public-private partnerships included collaborations with local hospitals, non-profit              

organizations, and universities. AAHI worked with its partners to implement effective 

outreach methods and provided technical assistance to community organizations to 

host their own culturally competent programs. The benefits of these partnerships       

included building a better understanding of each groupõs respective population, and 

helping to reduce the duplication of services and enable a larger scope of service         

delivery for all.  
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In FY12, AAHI continued to take part in the Minority Communities Empowerment 

Project (MCEP) in collaboration with Holy Cross Hospital, Community Ministries 

of Rockville, the African American Health Program, and the Maryland 

Commission on Indian Affairs. Funded by the Maryland Department of Health 

and Mental Hygieneõs Minority Outreach and Technical Assistance (MOTA) 

program, MCEP conducts outreach and trainings for minority communities in 

order to educate and empower community members about cancer prevention 

and tobacco cessation.  

 

Through the MOTA trainings, AAHI health promoters and collaborators gained 

valuable technical skills and culturally-competent means of assisting the public. 

Together, they shared knowledge amongst each other and bridged the 

knowledge gap between individuals and the path to healthier living. These 

invaluable partnerships enabled AAHI to improve its capability to serve the 

Asian American community by reaching out to isolated communities while also 

sharing lessons learned with others. 

 

AAHI has been a recipient of this grant since FY 2005. See the financials page 

for more information.  

Highlights: Minority Communities Empowerment 

Project 
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Program 

AAHI continued its work on the Susan G. Komen Community-Assisted                

Mammogram Program (KCAMP) in collaboration with Holy Cross Hospital, 

Community Ministries of Rockville, CASA de Maryland, and the African American 

Health Program. During FY12, AAHI diligently worked to conduct culturally 

competent community outreach on breast health and provide referrals to 

community clinics for clinical breast exams or mammograms.   

 

Through this grant, AAHI health promoters provided breast-self exam            

demonstrations, breast cancer education, and information on local resources 

for breast health. Health promoters tailored the outreach to be culturally         

sensitive and reduce stigma and fears associated with breast cancer screening 

and treatment. By continuing in this program and collaborating with its partners, 

AAHI has served the Asian American community by removing cultural, linguistic,        

economic, and accessibility barriers to breast care.  

 

AAHI has been a recipient of this grant since 2009. See the financials page for 

more information.  
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Screening rates for breast cancer, cervical 

cancer, and colorectal cancer were 

significantly lower among Asians than  

whites and blacks. 
 

National Health Interview Survey, 2010 
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Highlights: Health Disparities Conference 

As part of the conference planning committee for The Center on Health            

Disparities at Adventist HealthCare, AAHI provided assistance and guidance on 

planning the annual Health Disparities Conference. This event is hosted          

annually by the Center to raise community awareness about local health        

disparities, disseminate research findings, and develop solutions to eliminate 

health disparities and barriers to quality health care. With presentations and 

panel discussions by nationally recognized leaders from the fields of public 

health, health care management, and policy, the conference provides             

important information to stakeholders and presents an avenue for networking 

with diverse community health professionals.  

 

In FY12, the Centerñin partnership with the Montgomery County Department of 

Health and Human Services, Kaiser Permanente, and Carefirst Blue Cross Blue 

Shieldñsuccessfully hosted its 5th Annual Health Disparities Conference. The 

theme for this conference was òPartnering towards a Healthier Future:         

Achieving Health Equity through Health Care Reform.ó The conference provided 

a comprehensive overview of the Affordable Care Act and its effect on              

eliminating health disparities and improving health care for underserved          

individuals. With heartfelt dedication from its collaborators, the conference 

was a successful and engaging event.  
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Highlights: AAHI 101 Presentations 

In order to develop a health sector that is knowledgeable about the unique needs 

of the Asian American population, AAHI continued its AAHI 101 presentations in 

FY12. AAHI staff presented an up-to-date, comprehensive overview of the Asian 

American community to various organizations, as well as interested individuals 

and health care providers. The presentations included information on 

demographics, barriers to accessing care, health disparities particular to the 

Asian American community, and the importance of cultural and linguistic       

competency when working with this population. These presentations also raised 

awareness about AAHI and its programs and services, paving an avenue for         

future collaboration with others. 

 

Organizations presented to: 

¶ American University 

¶ US Government Accountability Office 

¶ Housing Opportunities Commission, Elizabeth House 

¶ Housing Opportunities Commission, Waverly House 

¶ Montgomery County DHHS, Aging & Disability 

¶ Montgomery Hospice 

¶ University of Maryland School of Public Health 
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